Procedures

Step by step instructions,
sometimes with branching,
to answer the question
"“HowdoI..”

Not to be confused with
process descriptions, which
answer the question “"How
does the company/the
system ...”

Changes are highlighted
(see Het meten) to reduce
the risk that people carry
on doing things the old way
until the day something
goes wrong.
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Notices to SMU
001 — Safety News

Voorbereiden voor publicatie

Eens alle tekst en beelden goed toegevoegd, moet je het nieuw Newsletter in de juiste plaats

opbergen. Daarna stuurt je het via e-mail aa

safetymanagement@brusselsairport.be voc

@ 1. Verplaats het Newsletter in de folder "
selecteer de folder Safety (SMU) en

Het Newsletter staat ne creatie op ¢
en folders.
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Programming routine reference

Repetitive, important, time-
consuming ...

With the layout agreed, the
developer has a minimum of
typing to do: the technical
author then imports tagged
data to generate consistent

documentation.
In this example, the string CZudd‘
oN\ e
check cad standard only had PO o 59 .
_cad_ .
to be typed in once. 1035
nput
ou“’“t
‘o\lps
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e 1 o 800°%°
us!
" o i oe 2
ne 1@
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Forms

The paperless office is a myth,
even in the most IT-aware
organisations, and filling in
forms is almost unavoidable.

Don't oblige people to provide
the same information twice!
Do, where at all possible, make
sure the form-design works
both on paper and on line.
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Operations/Licences Management B s Airport
tel 02753 6823/55 Wekome 0 Eucp
fax 02 753 68 59

Report of lost airport driving-licence

Familyname .................. Firstname .........................
Dateofbirth...................
Badge number ................ Badge expirydate ...................

Civilian driving-licence number ... ... ... L.
Airport driving-licence numbe L Lo
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Flyers

Simple layout — one or two
columns, a strap and some
tasty screenshots — to round
up the most important bit of
information you want to tempt
your clients with.

When the information is
properly managed, you can
re-use graphics and text
descriptions in different types
of document: less effort, more
consistency.
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LAWA Utilities Survey and Documentation (LUSAD)

The largest airport GIS project to date in the US h -~ heen the utilities survey and documentation
program for the four airports operated by Los An¢ “*narts. Here, Kelar Corporation team
members have been integrally involved in the de - hased application
modules for asset management (AMS) and dra

The asset management system uses a web-br
GIS basemap and high-resolution orthophoto
identification) are combined with more advar
redlining, detailed tool tips (shown in yellow’
MapGuide and Microsoft .Net to retrieve ar
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The application is highly responsiv
requirements: one user or group ¢
example, might define and share
10 water-related entity types (pip
and so on), while another grouw
might use the same module tc
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tanks, shutoff valves, depres
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Multi-language document / tabular information

Serious stuff! The shading in the table is to highlight optional codes; they are also marked with
the § symbol, so you can scan the document by eye or use a search function.

Classification codes for building elements * Codes de classification des éléments de construction ¢

Rangschikkingscodes voor bouwelementen

Classification of building elements is
central to the layering schemes, and the
agreed classification must be rigorously
followed. These element codes are
mandatory for layer-names; see also the
chapter on layers in CAD Data Exchange
Standards.

< A Pro -Im file with a complete list of building
elements is available

Classification codes take the following
form:

« code: five alphanumeric characters

« content: functional parts of construction
works or structure

Detail-level codes (elements marked with
the suffix §, shown on a grey background)
are optional: the higher level of code is
acceptable for BIAC.
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User docs with screenshots

Organised by the steps in a task
or by the options in a menu, user
guides are everywhere. They
reassure the user, even when the
application is fairly intuitive.

The technical author is the user’s
champion and the developer’s
spokesman, making sure each
party understands the other’s
needs.
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Setting up an issue

More about attachments

By default, you can only include one atta
while you are setting up an issue. To adc
click on the toolbar icon for Add Desktc

Adding a desktop attachment
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Tricks of the trade

“Achieving simplicity is a
complex task”, observes a
friend I've been working with
for many years. He's right.

These are notes I made on
how to let developers use a
spreadsheet to capture the
information they wanted in a
document.

They weren't distracted by
the hidden columns with my
mark-up code, and I didn't
have to spend days copy/
pasting. Worth the effort, all
round.
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